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ABSTRACT

The new scenario of banking and finoncal sector the digital payments are taking center stage across the globe. Many banks
have amved with new banking technology called “Digital finance™ which has given a new shape to the banking industry,
Cagital fnance is a fmancial service delivered through mohile phones, personal computers, the intemel or cards [inked 1o a

refinble digital payment system..
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INTRODUCTION

Fnancial Inclusion is 4 essential tool n atlaming melusive growth and economic development The developing counties
ncluding India, a large portion of people, particulady economically margimalied people, have wery little access 1o
financial services, The easy access of Ommcial services is prerequisite for poor and vulnerable groups for their financal
growth, poverty reduction and social cohesion Financial Inclusion is defined as extension of banking services to each and
every individoal m the society without any dissemination. It primary mms to include everybody in the society by giving
them basic financial services with out booking at a person's incame or savings. To reach billions of new customers, bunks
and nop-hank finoneial companies hove begun to offer digitnl financial services for finnncially excluded and undeserved
populations,

DIGITAL FINANCE

The term digital finance 15 the impact of new technologies on the financial services mdustry includes various prodocts,
applications, processes and business models that have transformed the tmditional way of providing lnking and financal
services. Digital finance provides greater control of customer personal fnance, quick financial decision making, and the
ability to make and receive payments, Digiml fnonce has the potential to provide affordable. convenient and secure
lunking service, To achieve cashless India with o in a few yenrs, the Government of India has mtroduced e-aullet options
w0 that the less fortunate people of the nation are not excloded from going cashless. These e-wallets can be accessed in
regional language olso apan from English and can use this app conveniently. Since 2014, Government of India has wken
various steps to rise the use of digital finonce. The implementation of demonetization process in the yeur November 20116,

the need for digital finoncinl services hos risen.
Digital Finaneinl Inclusion in India
Dagital finuncial inclusion involves 1o reach cumently financially excloded and undeserved populations with different

digitul means. Through digil finoance, o wide range of formal finmncial services that are responsibly delivered atl a

affordable cost to customers and for providers, After digital finanee revolution millions of people belongimg (o low income
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